
Ready to harness the power of AI without putting your data at risk?

Request Your Free ManagedAI Consultation

LLM Models

Users Prompts IronAI™

Isolated Data Storage

No LLM

SOC 2 and SOC 3

The IronAI™ Data Journey
How IronAI™ keeps your information private and protected, 
and in your control.

▪ Encrypted in Transit: Everything you share travels through secure HTTPS channels.
▪ You Stay in Control: Only the tools or integrations you enable are used. 
▪ Secure for Developers: API connections use token-based authentication to ensure safe integrations. 

From You to IronAI™ — Secure from the Start
When you create a prompt, send a message, or upload a file, your data is encrypted immediately — the 
same level of protection used in online banking. Your information cannot 

be intercepted, exposed, 
or used without your 
permission.

1.

IN SHORT

▪ Secure Middle Layer: IronAI™ manages your encrypted request, handles user sessions, and securely 
routes your prompt to the appropriate Large Language Model (LLM).

▪ Trusted AI Partners: Only relevant, anonymized data is shared with secure model providers such as 
OpenAI, Anthropic, and Google.

▪ Encrypted Storage: If you save your chat history, it is stored in encrypted AWS data centers in the U.S. 
Your data remains unreadable even if someone gained physical access to the hardware.

Inside the IronAI™ Platform — Secure Processing & Storage
IronAI™ acts as a protective middle layer between you and the AI models that process your request.

Your data stays private, 
isolated, and always 
under your control.
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IN SHORT

▪ Encryption Everywhere: Data is encrypted at all times — whether in motion or stored. Strong TLS 
encryption prevents eavesdropping or interception. 

▪ Strict Access Controls: Only authorized and vetted personnel can access internal systems.
▪ Secure Cloud Infrastructure: IronAI™ operates in a SOC 2 and SOC 3-compliant AWS environment with 

continuous monitoring. SOC (Service Organization Control) is a rigorous, independent auditing standard 
that verifies a company has strong security, privacy, and operational controls in place.

▪ Continuous Testing & Audits: Regular penetration tests and external security reviews ensure ongoing 
protection and compliance.

Multi-Layer Protection — Your Safety Net
IronAI™ follows strict, independently verified security standards to protect your business data.

IronAI™ provides 
enterprise-grade security 
with continuous 
oversight.
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IN SHORT

▪ Your data is encrypted.
▪ Your access is protected.
▪ Your information is never used for AI training.

Confidence You Can Count On
IronAI™ is built for businesses that value privacy, compliance, and control.

Your data. 
Your control. 
Always secure.
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IronEdge’s ManagedAI™ Services, IronAI™, give 
your organization the visibility, governance, and 
protection needed to use AI safely and effectively.

Gain full visibility into which AI tools your teams are using.
Enforce security and compliance controls automatically.
Enable secure, approved AI access for every department.

https://www.ironedgegroup.com/about-us/contact/

